
Extra digital service provision for Leicester City Council providers where potential gaps in provision have been identified

LCC Digital Support Offer

IT Access  

For customers who do not have 

access to a computer or the 

internet.  

For those who already have  the 

digital skills required to make and 

manage a Universal Credit claim.  

Available through 
LCC  

Available at the 
DWP  

●LCC Customer Services (91 Granby Street, LE1 6FB) will be offering 16 free to 
use PCs to help customers make and manager their Universal Credit claim.  
 
●168 free to use bookable PCs are offered in the 17 libraries across the city. 
 
●PCs can be booked at libraries in person, on the phone or online via website 
link up to a week in advance.  
 
●Free to use Wi-Fi is available at all libraries andGranby Street Customer 
Services. 

●The 3 city  DWP Jobcentres  (Wellington Street, New Walk and  Charles 
Street ) have a total of 63 PCs  available to use, free of charge. No booking is 
required. 
 
●Free Wi-Fi is  also available . 

Support for customers who lack 

digital skills  

For those who lack confidence  and 

need support  to make and then 

manage  a claim for UC . 

 For those who lack digital skills 

who would benefit from learning 

more about going online safely and 

to help individuals prepare for 

claiming for UC in the future   

General IT /Digital 
Support  

 Libraries 

UC specific support 
Leicester Adult Skills 
and Learning Service 

(LASALS) 
General IT Skills  Support 

 
●Basic computer sessions that teach skills such as creating an email, are also 
available for those not yet moving on to UC.  
 
These sessions are offered at the  following libraries:: Beaumont Leys, 
Belgrave, Central, New Parks and Westcotes.  
 
●To book onto a session users will need to fill in an “assisted digital support 
form” here. 
 
●The LCC site outlines access routes to the support libraries offer here: 
www.leicester.gov.uk/your-community/libraries-and-community-
centres/libraries/ 
 
●Customers can visit any library and ask about the couses  and arrange a 
booking  onto one of their choice. 
 

Universal Crediit Digital Taster Sessions 
 
● LASALS are offering a 2 hour drop in Digital Taster sessions each week day 
for those who need support making a UC claim or managing their UC account 
and journal . 
 
● Regular sessions are  held across  the city with no booking required.  
For more information about the sessions and their locations and  opening 
times click here.  
 
● Attendees of the above will have their digital skills assessed and may be 
refered to a short "Digital skills for beginners" course if required or a more 
intense course , outlined under  the Supportive UC Skills Programme detailed 
below.  

Support for customers who 

require more intensive support  

For those who lack digital skills 

who have complex  support 

needs 

This will include support for 

those with  ESOL , literacy issues 

or have poor reading and/or 

writing skills.  

It will also include those with 

disabilities who may require 

adaptations to assist with their 

learning. 

Supportive Universal Credit Skills Programme 
 
● UC claimants with other support needs, such as difficulty with reading, 
writing, having English as a second language, phsyical difficulties or learning 
difficulties can access a new programme offered.  
  
●  The programme runs over a 5 week period  and requires attendance 4 days 
a week between 09:30 and 15:30, there is some flexibility dependant on 
individual circumstances. The course offered will focus on teaching crucial 
digital skills  and will include other  relevant skills, such as money 
management. 
 
●For more information please click here. 
 
● Referral Routes  - Users may self-refer themselves by going to  drop in 
session held each Thursday at Leicester Education Adult College.  
Users may also be referred through the Council website,  Digital Taster 
sessions, via LCC  staff or by calling  LASALS on : 0116 4541900 

IT Support to make a UC claim  

A claimant should not delay 

making a claim (they may lose 

benefit if they do). 

If they are unable to apply for 

UC themselves or by using the 

support mechanisms as detailed 

above they can go directly to 

the DWP. 

● Customers who need immediate support to make a claim for UC and are 
unable to do so via any other method  should be directed to one of the  3 
DWP Jobcentres based in the city.  
 
●Charles Street, New Walk & Wellington Street 
 
● DWP will have staff available to support the applicant to make a claim  and 
will then be  aware of support needs for that individual  for the UC process   
 
●If a person is housebound or has aother vulnerabilities and are unable to 
make a claim themselves they can contact the UC helpline  0800 328 9344 to 
make a telephone claim or arrange a home visit (if they meet the criteria).  

Claim form 
completion 

DWP  

Intensive Support 
LASALS 

Additional support for 
Vulnerable Service Users 

 

 If your service supports groups 
of vulnerable service users who 

require skills development or 
additional support with 

Universal Credit, discrete group 
learning sessions can be 

provided.  

Assessment of needs 
and development of 

discrete group 
sessions to address 

skills gaps 
 LASALS 

● Contact lasals@leicester.gov.uk or 
 
● Emma Tinley Universal Credit Programme Leader on 4541520 to arrange a 
meeting to discuss needs.  

https://my.leicester.gov.uk/AchieveForms/?mode=fill&form_uri=sandbox-publish://AF-Process-bc146c82-2363-4c36-96b2-d18a1d685583/AF-Stage-e08f28ff-336f-4911-ab41-8cc5c21651ec/definition.json&process=1&process_uri=sandbox-processes://AF-Process-bc146c82-2363
https://www.leicester.gov.uk/media/184938/digital-taster-sessions-2018.pdf
https://www.leicester.gov.uk/media/184939/uc-skills-programme-2018.pdf

